
S.B. 45 Retail Water Line Disclosure is to define the responsibility for the  
water service line. White City Water Improvement has prepared a  
diagram to illustrate the location of the water service as it pertains to the  
property owner. This illustration is labeled with the location of White  
City’s responsibility and where the homeowner responsibility begins. 
In aging water lines, the following are major causes of line failures. (1)  
Aging service lines, over time, normal wear and tear can weaken and  
eventually break the water line. (2) Corrosion, mineral builds up can  
cause the water line to deteriorate until it fails. (3) Tree Roots, tree roots  
push against the pipe, deforming the line and causing damage. (4)  
Ground shifting, changing soil conditions can cause the ground to shift,  
which could crack the pipe. (5) Sediment, sediment can build up and  
cause the pipe to clog completely. 

White City Water Improvement District is responsible to and 
including the water meter, homeowner is responsible from the 

meter to the house. 
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